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SBRR Webinar Series

Start a Business in WA
» Licensing & registration
* Regulatory requirements

For information & registration, go to:

business.wa.gov/sbrr



http://www.business.wa.gov/sbrr

Questions
Small Business
Ukisongean | f B 0

Please use the Q&A box for questions

* Feel free to write your questions at any time and they will be answered by our team
- We will have an open mic session at the conclusion of the presentation




Actions to Grow Your Business in WA

SSSSSSSSSSSSS

1. Get money to finance your growth

2. Add employees
3. Open new locations

4. Expand to new markets
5. Build your management expertise

Small Business Guide:
http://business.wa.gov/guide
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Action 1: Money
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Financing your growth

—'
Small Business
~ Loan Form

* Small business loans and microloans
* Local investment networks
*  Crowdfunding

* Pre-Sales

« Grants
- Stock offerings and other securities



Action 1: Money

Small Business |
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Learn about SCOR E //

financing FOR THE LIFE OF YOUR BUSINESS

options,

resources, and WS COTE.0rG swwwsbde.ora
application

processes

SBA wsMA

Washington State Mic

See the website for member
U.S. Small Business . . . . .
Administration organizations that provide financing and
small business assistance

WWW.Sba.gov wwWww.wamicrobiz.or



http://www.wsbdc.org/
http://www.score.org/
http://www.wamicrobiz.org/
http://www.sba.gov/

Action 1. Money — State Resources
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Earving Communitizs Bulising Infrastructure Growing the Eccncoy Promcting Wazhington Q

£ e

%’ Commerce

1 i Funding Oplions for Small and Growing
Financing your growth SUnE £

Small busmes e capil

D e p a r tm en t 0 f For a cempiets Fst of community and economic devalopment funding oppartuniics avaliable through the Department of Commares, visi this ags

".' ‘ Ommerce Small Business Credit Initiative
& 7l 7y

Export Voucher Program

* Grants

* Loans

» Specialty programs

« Small business resources:

mystartup365.com

on, which offers

treamiing

WWW.commerce.wa.gov ,



http://www.mystartup365.com/
http://www.commerce.wa.gov/
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Selling stock

« Register with the Dept. of Financial

Institutions to sell stock in your
business

www.dfi.wa.gov

Linked Deposit programs, to reduce your
loan interest rate

« Office of Minority & Women’s
Business Enterprises

Wwww.omwbe.wa.gov

* Dept. of Veterans Affairs
www.dva.wa.gov

1-877-746-4334 | Espariol
File Complaint | Verify License | Contact Us

DEPARTMENT OF
FINANCIAL
INSTITUTIONS |

&

|[search]

For Consumers For Industry News & Alerts Laws & Enforcement Reports & Publications  About DFI

Home » For Industry » Securities Registration

Securities Registration, Notification, and
Exemptions

The offering of securities in Washington is governed by RCW 21.20, the Securities Act of Washington.

The Division of Securities reviews applications for registration, exemption notice filings, and licensing applications.
The Division of Securities also conducts on-site inspections. See below for more information.

Registration and Exemptions

Washington State Office of

MINORITY &
WOMEN'’S

Business Enterprises

AT MENT OF N
VETERANS\ y 4
AFFAIRS \ A


http://www.dfi.wa.gov/
http://www.omwbe.wa.gov/
http://www.dva.wa.gov/

Action 1: Money — Forms of Ownership
*"Tiaison Jeam T

Are you a sole proprietorship or partnership and considering changing to an LLC or corporation?

Why you might

- Easierto bring other owners and investors into your business For help making
*  Opportunity to share ownership with employees this decision

- As you grow, there’'s greater exposure to liability o

. . : : : consult with
«  Opportunity for federal Social Security & Medicare tax savings (corporate
. . your:
taxation; also available to LLCSs)
Why you might not * Attorney
*  Cost - filing cost with Secretary of State, new business licenses, new checks, | 0 \Gesilialis:

potentially more costly accounting e Business advisor
«  Typically means new state and federal account numbers and bank accounts
*  More administrative responsibilitiesrelated to LLC and corporation governance

Tip — If you decide to change, consider doing so at the beginning of a calendar year to minimize accounting hassles

9



Action 1: Money — Register LLC or Corp
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(psciayiern siio Corporations

NPROFITS ~ CHARITIES  / DS  PUBLICNOTICES CONTACTUS
. . .
I 2 e I Ster I I I W It I l t I l e © Due to the ongoing fight to reduce the impacts of COVID-19, the Corporations and Charities Division office has in-person services available if you are not able to
complete your filing online. All in-person service requests must be received by 4pm daily. We apologize for any inconvenience. Note: Our office will be closed November 25-
S t f St t 27 , online services will still be available through CCFS. We are sorry for any inconvenience.
Corporations &
Charities

Watch the YouTube | "7

& Quickly start filing your ANNUAL REPORT

Covid19 Resources for
. Business and Workers
video for
- - Services that remain
InStrUCtIOnS i # Most Requested Information
Service of Process
Emergency changes to Download Forms
Covid19 Fee Update mﬁ;‘gm Limited Liability Companies (LLC)

Apostilles
Nonprofit Information
Domestic Partnerships

Information Center

Sos.wa.gov/corps

Trademarks
Registered Agent FAQ
Glossary of Terms
Creating a User Account

Easy steps to create a user
account when registering a new

business entity, and making Contact Us

changes to an existing entity

Corporations Data Extract

corps@sos.wa.gov
énlegitystering a Business (360) 725-0377

Follow these easy steps to create
a new business entity

10

Express Annual Report ‘& Training Resources


http://www.omwbe.wa.gov/certification

Action 1: Money — License New LLC or Corp
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Laws & rules Careers Contact

Rge“;aémﬁag (@ Search dor.wa.gov

Washington State

N eW Fed eral Open a business v Manage a business v Taxes & rates v File & pay taxes v Education v Forms & publications
|dentificati Numb

I want to...

Get or renew a license

e WWW.IFS.QoV

File taxes online
Department of (2
Revenue C

Washington State

Find a sales and use tax rate

License your new LLC } =
or corporation With WA | s |
and partner cities et | 0o = o

More SAW User ID

Secure Services for Washington State Dept. of Revenue, Business Licensing Service, and Unclaimed Proper

Voluntary disc
expanded

« Get orrenew a business license
SAW User ID Forgot?

* Use your existing o
S eC u re AC C eS S WA Password Forgot? + Request a tax status letter

Businesses Tax p
* Access secure messages
(S AW ) A C C O u nt Open a business Find a law 0| [ show Password « More services
Get or renew a business license Get a bindin| o Express file a no business return

i s New user? Sign u i
File a return Learn about Log in gnup o Pay a bill
P d Or Wa q OV = s 5 An Not sure? Check if you have one
n n

11
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Action 2. Employees
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. U
Add employees for the flrst GROW : / yoL". business ¥ Owned Businesses are eligible for the Office

. rises (OMWEE) Linked Deposit Program.
time, or expand your team

nesses are eligible for the Veteran Linked

- Before adding employees
2. Employees

™ In depen dent Contractors Having employees with the right attributes and skills for your business is critical for

successful growth. There are resources to help you with employment planning,
. including Labor Market Information.
- Employer requirements

In addition, offering employees options for Retirement Savings keeps your business

L N eW h | re reportl ng competitive, may provide you with tax incentives, and is easy and affordable to set up
through the Retirement Marketplace.
. .
PaerI I ImpaCtS There are also programs to help you find and train qualified employees:
* WorkSource can bring you applicants that are skilled and ready to work.

* Employer resources

69

12



Action 2: Before Adding Employees

Small Business
Liaison_Yeam
BUSINESS!WA.GOV

Questions to ask before adding employees:

- Vision of your future organizational structure? For help planning
your increased

«  Whattasks will employees do? workforce:

« What skills and certifications are required? « Work with a

business advisor
» Take ScaleUp or
other training

« Job descriptions and expectations

13



Small Business |

Action 2: Independent Contractors
] T

Liaison_Yeam |

Strict laws define “employee” vs “independent
contractor.” Independent contractors should:

* Have a contract

- Be a fully licensed and tax-reporting business
- Keep good business financial records

- Have multiple clients

Work away from one of your locations

- Do something different from what you do

Ini.wa.gov/insurance/insurance-requirements/independent-contractors

14



Action 2: Hiring Your First Employees
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Hiring employees for the first time?

Update your Business License Application
at dor.wa.gov
« ESD

- State unemployment tax account
* L&l

* Workers’ compensation insurance
account

* Minor work permit

Quarterly filing requirement for ESD, LNI,
and IRS

PO Bax 9034

y For Validtion - Offcs Use Ony I

A ./ Talephone: 1-800-451-7285
£~ Dusiness wa gowELS [ j I —
——————

Business License Application
For faster service apply online at business.wa.gow/BLS
Online applications are fypically processed within two business days. Lagal EntiyTiwnar Nams:
It may fake up to 21 days if you fle by mail = =

1. Purpose of Application

Please check aif boxves that apply: " Fadarl Empioyer idenicaion Mumbes (FEIN)

O Open/Rzopen Business
complate sections 2, 3, 4, (5 if hiring employees) and &
O Open Additional Location [ Business Has or Will Have Employeas
complefe sections 2, 3, 4, (5 if hinng employees) snd & complete all sections
O Change Ownership
complate sections 2, 3, 4, (5 if you have employees) and &

O Register Trade Name
complafe sections 2, 3, 4 and &

O Add Endorsement/Registration to Existing Location
compiefe sections 2, 3, 4, and &

business changes since the last Business License Application
was filad, compiate only sections 2, 3a, 3¢, 3d, [and 3f for sole
propristors], 5c, and 6.)

O Hire Persons to Work In or Around Your Home
compiafe all sections

O Other - complete all

O Change Trade Name - compiste sections 2, 3, 4 and &
Namei{s) to be cancelled:

[ Change Location - complets sections 2, 3, 4 and 6
Oid address to be closed:

List Additional Trade Names ($5 cach name) or Other Endorsements (such as Loftery Retaier):

.
2. Endorsements and Fees
Lise the Endorsement Fee Sheet for the informalion needed to ifis fisl.
Mark Registrations Neaded: Fees Due h
O Tax Registration (Stte Dept. of Revenue) — Do you want a separate tay retum for each business? O ves 00 Mo No Fee
O Industrial Insurance workers on) — Fequired if you will have employess. No Fee
[0 Unemployment Insurance — Requirad if you will have employess. No Fee
[ Minor Work Permit — Required if you will have employeas under age 18, No Fee
O Mew Trade Name (Doing Business As): 55.00

Enclosa check for total amount due, including the .
non-refundable Processing Fee, which MUST be submitted with this form. Processing Fee

Make check payable to the Department of Revenue. Total Amount Due

To receive this document in an altarnate bmat, plaase call §-800-547-7706. Toketype (TTY) users may wsa the Washington Relay Sarvice by calling 711.
ELS- MO0 (M) PeOE § OF 4

15
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Action 2: Employer Requirements

Labor Law

-

Wage and he ir laws (such as minimum wage, overtime, breaks, etc.)

Workplace poster requirements

Employment of minors

Mon-Discrimination Laws

In ndent contractors (Labor & Industries

In ndent contractors (Employment Securi

In nden nir rs (IR

Workplace safety (including required written accident prevention program)

Federal payroll taxes
Child Support Withholding Laws
Restrictions on noncompete agreements, salary history, and salary secrecy
Isol worker pri ion
han ime Rul
E | P nities A

Worker Benefits

State unemplyment taxes

Workers' compensation insurance
Washington Health Benefit Exchange
Washington Health Plan Finder

Paid Sick Leave

Paid Family and Medical Leave

Other Types of Leave
Retirement Marketplace

16



Action 2: Employer Requirements
S 3ison Team | T

SSSSSSSSSSSSS

Presented by: Andrew Bryan
Small Business Liaison Office

S Om e E m p I Oym e nt LaWS smallbusiness@Ini.wa.gov | 800-987-0145

** indicates for 2021 .
Washington State Department of

« Minimumwage ($13.69/hr*) & overtime required \ Labor & Industries

* Youth employment (permit, form & restricted duties if under 18)
* Breaks & meal periods required L&I Essentials for Business !
« Safety & health (must have written safety plan and follow other rules)

« Employee leaves (paid sick leave required) Register at:

* |solated worker protections (panic button & training required) Ini.wa.gov/iworkshops-training
« Non-compete agreements (only if pay at least $101K/yr*)

« Can’trestrict outside employment (unless pay at least $28/hr*)

« Equal employmentopportunity (can’t discriminate)

« Equal pay & opportunities (can't ask about salary history or prohibit sharing of salary information)

« Workplace posters required

 Employmentrelated recordkeeping (must keep detailed time, pay & other records for 3+ yrs)
 Independent contractors (must meet requirements or they’re employees)

17
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Action 2. New Hire Reporting
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My Secure DSHS
N ew H | r—e Re po rt| n g With one login you can access multiple Washington state government services.

|@ Please login to access this service. |

Program Information

Washington state law RCW 26.23.040 requires employers to report all newly and rehired

(not workad for you for at least 60 consecutive days) employees regardless of age, gender User ID: Employers: _ _
or the number of hours worked within 20 days of hire. If reporting for the first time, only | | )4 -Reportnewly hired or rehired employees
. . . -Make child suppaort payments electronically

report employees hired since your last quarterly report to Employment Security (Required as of January 1, 2019)

Department as DCSOnline only accepts reports with a date of hire no more than one year Password:

in the past and 90 days in the future. You can find information on how to setup a | | Parents:

DCSOnline account on our Employer Educational Materials page. -View or make child support payments

i . -Get notified when a child support payment is received

For more infermation check out the Introduction to New Hire Reporting, watch our _Authorize direct deposit to receive child support

video in English or Spanish or browse our Frequently Asked Questions. Forgot your User 1D7 _Request a DCS Debit Card to receive child support
Forgot your password? ~Set up reminders for payments that are dus
Activate your account?

e ) New bire/reparting|(Washingtor state)| =

Medical Premium Payers:

~Children’s Health Insurance Program (CHIP)
i & - 2w > ]

washinglon slale -Healthcare for Workers with Disabilities (HWD)

New hire reporting law Department of Social

n & Health Services New User?

Tfﬂ ﬂfrﬂrmiﬂ g h Ves Check to see if you already have an User ID.
m BT m
& Heallh Services
Transtorming fves
Divsion af Child Supgart

What to Report

When reporting new hires, you will need the following information about your WWW_ dShS .Wa.q OV/esa/d iVl S i O n—C h | |d —S u D DO rt/n eW—h |re—re DO rtl n q

employees and company:

Employee Information:

18
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Action 2: Payroll Reguirements
T

Requirement Purpose Action Agency
[in order of
action iming)
Workers' Warkers' Cormplete and pay WA Dept, of
compensation cornpensation online at Labor &
premium report Insurance far | L@ g o G Lie lndustries
[1 each calendar trie dical costs and 430, 731, 10731,
quarter per wage replacerment 1431)
employer] if injured on the

Job.
State Urnernployrme nt Cormplete and pay AL,
unemployment benefits for online at esdawvagow | Employrment
tax report [ 1 each | ermployees who (due 430, 7/31, mecurity Dept,
calendar quarter lase their job s, 1031, 1/31)
per employer]
Paid Family and Paid leawve for Cormplete and pay AL,
Medical Leave ermployee to care online at Ermployrment
report for thermsebes ar paidleawve wa.gow mECUFIDy Dept.|

their farnily

due 430, 7/31,
10431, 1/31)




. Action 2: Payroll Impacts

Liaison Team l
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Action 2. Employer Resources
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ALERTS (6) v
WorkSource business services

== Employment Security Department B Q
‘@ | \WASHINGTON STATE Search
WorkSource is a partnership of organizations, including the Employment Security Department, that

UNEMPLOYMENT PAID LEAVE JOBS & TRAINING UNEMPLOYMENT TAXES EMPLOYER RESOURCES LABOR MARKET INFO NEWSROOM 's committed to developmg a workforce with the skills your business needs.

Our business solutions professionals can help you make connections to grow and sustain your
business, including:

QUICK LINKS E m p | Oyer + Workforce planning.
FREQUENTLY USED LINKS . {L]a ‘T_‘” market data o WorkSouree A
The SharedWork Program reso U rces + On |r_we recrwtment_too s ‘_at .or gurce :c:om.
) ) . + Staffing resources, including job fairs and hiring events.
Work Opportunity Tax Credit (en espafiol) » Tax incentives.
(WOTC) .
. = Worker training.

Whether you need to hire employees, are

The H-2A Program - i i
) ; _ facing layoffs, or have to let an employee Layoff aversion and/or assistance.

Business layoff assistance K ) V|

go, we have resources and information

WorkSource services are free to employers thanks to careful stewardship of public funding and

Yesvets that can help you. leveraged resources. Please take time to watch this video on WorkSourceWA.com and WorkSource
On this page services.
FORMS COVID-19 Response | Return towork | Forms and publications library | Paid Family and Login to your WorkSource Employer Account | Post a job | Watch the WorkSourceWA.com
SharedWork forms and media Medical Leave | WorkSource business services | Reduction in staff | Employer information | Small video | Talk to a WorkSource Business Solutions Professional | WorkSource frequently asked
library business resources questions
Employer resources forms and
ublications libra
P 2 Employer incentives Staffing resources Employee skill development
d oth
 Worker Opportunity Tax * Advertise your jobs for andother resources
https://esd.wa.gov/about-employees | .izoer
. . . » Incentives for hiring * Search for talent s Apprenticeship
veterans = Hire a veteran programs
* Federal bonding e Contact a business
» On the job training (OJT) solutions professional

« Find information on the
H-2A agricultural
program

https://esd.wa.gov/about-employees#business-services




Action 2: Employer Resources
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Washington State Department of ;
Labor & Industries fay e 3 Wikt Sonts m

A Safety & Health Claims tient Care Insurance Rights Licensing & Per

Home »> Safety&Heaith > PREVENTING INJURIES & ILLNESSES >

Safety & Health Consultations Request Consultation

A PREVENTING INJURIES &
ILLNESSES

@ DOSH Safety and Health Consultations - Work Force De... 0 ~»

Watchlater  Share

Get Started With Safety v

* No cost safety & health consultations
Safety and Health Consultations

° He|p Wlth Creating your required s Work Force Devoopment Center
written accident prevention program e -
(APP)

L&I's Consultation Program offers confidential, no-fee, professional advice and
assistance to Washington businesses. These services can help you find and fix

| Request Consultation A

hazards in your workplace and strengthen your safety program

Request an Onsite

Note: If you have a DOSH compliance inspection in progress, we will not schedule a

consultation until any citation(s) become final orders.
| Consultant Near You

Call a consultant near you or request an onsite consultation to schedule any of the

following services:

Sprains & Strains v

Safety and Health Consultation

| ni.wa.g OV/ S af etv_ h e a|th Saiyodiodubii isnecomsae it sdeee iR il
u L Seasonal Safety

program, training, identifying and controlling hazards, and following applicabie safety
rules. No fines or penalties will result from issues uncovered during a consultation.

However, consultants will ask you to correct any serious issues and offer assistance.
Hazard Alerts



http://www.lni.wa.gov/safety-health

o Action 3: New Locations
“Taison feam B

Expanding where you sell

New business locations

* Many commercial space are open and prices are down
« Resources for researching sites

* Economic development organizations

* Public library databases

- Cities/counties

* Real estate professionals

23



p— Action 3: New Locations
“Taison feam | I

With new brick & mortar locations:

- Update your state business license
with new addresses

- Obtain new local licenses, if needed  www.dor.wa.gov/

- May need city and/or county permits ~ CltyEndorsements
for location

* New sales tax codes and rates www.dor.wa.gov/
_ _ _ SalesTaxRates
With new service locations:

 Obtain new local licenses, If needed
« New sales tax code and rates

24



Action 4: New Markets — What you Sell
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Expand what you sell

What's new?

* New products or services
« Enhancements to existing products or services

Things to think about

* What are your customers telling you?

- Have they asked for things you haven’t been able to provide?

* What are your competitors doing? Are they offering something more?
- Can you augment what you currently provide with further services?

- Can you package things together for greater customer benefit?

25



Action 4: New Markets — What you Sell
>aison Team | T
Reverue (€8 |

Washington State

Potential regulatory impacts of adding new eSS
products and services i

Tax classifications for common business activities

- The following is a list of common business activities and which tax classifications to use on the Excise Tax Return. ]
M a.y n ee n eW I Ce n SeS guidelines, not specific reporting instructions.

If you conduct multiple business activities, it may be necessary to report under more than one tax classification. ¢

Exam pI eS : cigarette sales, may also be subject to other taxes.
If you have questions, contact us or visit your local Revenue office.
* Add alcohol to the menu

Business Activity ¢ Tax Classification ¢ Rules/Laws
*  Provide construction-related services along as well as lawn oo boolesang T Saniee Oer A 20 o

maintenance " RPYT TP
*  Propagate and sell trees along with providing arboristservices |
May have new tax and reporting requirements Use the Licensing Wizard to

- Newtax and fee classifications, new rates Iearn. about new licensing
«  Newfiling frequency requirements

* Interstate sales

*  New documentation requirements

May have other new requirements

www.dor.wa.gov/LicenseWizard




Action 4. New Markets — How you Sell
B

Small Business
Liaison_Yeam
BUSINESS!WA.GOV

Expand how you sell For help optimizing your

. . online presence:
Optimize your online presence

*  Visual appeal
* Plain language
- Powerful and relevant images marketing services

- Effective content layout * Business advising programs

« Top Tasks easy to find and complete e Check out what others in
«  Crosslinks with other businesses your industry are doing

* Web design, search engine
optimization, and

Consider social media, eNewletters, blogs
* Provide quick sound bites to grab customer’sinterest
* Provide fresh messages daily, feature a product, service, or team member

27



Action 4: New Markets — Who you Sell to
Maisondeam | B

SSSSSSSSSSSSS

Expand who you sell to

Broaden your distribution in Washington and the U.S.

« Research underserved markets
« Use targeted marketing approaches
 Use distributors

Sell products or services to the government
*  Governments buy trillions of dollars of products and services
«  Small business and diversity goals
Consider exporting to international markets
«  Markets for products and services
«  Excellent technical and financial resources from state and federal programs

28



Action 4: New Markets — International
iy B

BUSINESSI!WA.GOV

" Washington State Serving Communities +  Building Infrastructure ~  Growing the Economy +~ Promoting Washington +
Department of

8
%s¥ Commerce

Export resources, advising and Export Assistance Creates New Market
assistance Opportunities, Partnerships

Washington State is one of the country’s major export hubs, exporting more than $60 billion in goods annually. The Department

WADept. of Comm | | | e, ncug
e . O O erce of Commerce offers businesses an experienced trade team that provides a range of support services, including advocacy,

consulting, risk mitigation, market research, trade missions and trade show support, business matchmaking and custom

WWW. CO m m e rce ] Wa. g OV/p ro m Otl n g - programs, all designed to help Washington companies open doors to trade overseas and increase sales.
WaS h I n g to n -State/ eXD O rt- aSS I Sta’n C e/ How we help Washington businesses Additional Resources

Build My Export Plan

Find Export Grants and Loans

Consult with a Trade Specialist

Connect to Resources

WA Small Business Development
Center, international trade experts

www.wshbdc.org

Success Stories

Need Help?

B Contact the Export Assistance team at 206-256-6100.

Want to Intern With Us?

The export assistance team within Commerce's Office of Economic Development and Competitiveness has helped We are always looking for students who want to do an

.
o U S EX O rt A SS I Stan Ce C e n te r/S B ‘ N businesses statewide expand into trade or increase their exports and sales overseas. Over the last four years, the OEDC  unpaid internship with us to get valuable 'real world’ skills
has assisted 5,296 small businesses, generating an additional $705.5 million in additional sales to international

in trade, business development, marketing and economic

S e attl e S development.

Our services include: If you're interested in applying, visit the internship

.
I e I an d q I b b S @ S b a q OV Advocacy: If you run into any roadblocks with your exports, our trade experts can help you convey the importance of
. - L exporting and international trade and help you overcome any obstacles along the way, such as problems with shipping

documentation, customs, logistics, visas, etc. ple)

application page for more information.
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HOME SERVICES ABOUT CONTACT Washington State Department of
welcome what we do and provide who we are contact Enterprlse Sewlces

G Ove r n m e n tS b u y m any Notice: check here for closures and DES service changes due to COVID-19
p rOd u CtS an d S e rVI C eS Home » Services » Contracting & Purchasing » Doing Business with the State Sign up for email/text updates ﬁ

Doing Business with the State

. Search Current Contracts Related Topics
Governments include:
L] MIeW LMITEI LTI AL

Current Contracts » Required for all vendors: Washington Electronic Business Solution WEBS login (current
(WEBS)

| Doing Busi ith the Stat registered vendors)
® Fede ral y State y an d | Ocal I T = Construction: Small Works Roster

WEBS Vendor FAQ Buy surplus materials and

Ove rn m e nt a e n C i eS WEBS Registration & Search Tips = Join the architectu.r.al and engineering_services consulltant poffn\ (AVE equipment
g g Bid Opportunities Rem.‘eren.ce File) utl\.lzed by the Department of Enterprl;e Services, the Buy surplus real estate
. . Receiving Payment from the State University of Washington, and many other state agencies. Office of Minority and
b Ports Ilbrarles SChOOI Vendor Debarment . . . Women's Business
! ) Goods and services bid opportunities Enterprises (OMWBE)
Enterprise Contract Management . N L i —H
d IStrI CtS y p rl SO nS y I I l I | Itary System (ECMS) » Goods & services - (non-IT related) [J New elearning course — How
« IT Contracts Action Calendar - IT bids in development to Report your Quarterly Sales

baS eS , p u bl I C h OS pltal S y etc . Groups & Gommiltees » Construction & facility consultants

IT Contracts & Purchasi . -
ontracts Hrenasing = Learn about the goods and services bidding_process
Policies & Training WEBS Customer Service

Purchasing Construction and public works bid opportunities

. Reciprocal Preference . . webscustomerservice@des.wa.gov
« Currently posted construction projects
M any ag e n C I eS h ave S m al I Reciprocity Map « Currently posted consultant/design projects ) El D
Sole Source and Emergency Purchase « Upcoming construction and consultant projects

business purchasing goals
WA Dept. of Enterprise Services: www.des.wa.gov
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Assistance finding, bidding on, and
servicing government contracts:

DOING BUSINESS WITH GOVERNMENT
AGENCIES

- WA Dept. of Enterprise Services
www.des.wa.gov

« WA Procurement Technical Assistance

Center

* No cost advising & training i
* Federal, state, and local contracts R
- Several locations statewide R

+ What Is cyber security?

www.washingtonptac.org
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Obtain Beneficial Certifications

- OMWBE

- Small Business Enterprise
- Disadvantaged Business Enterprise
*  Minority-Owned Business
Women-Owned Business

www.omwbe.wa.gov/certification
WA Dept. of Veterans Affairs

www.dva.wa.gov

- SBA

www.sba.gov

Washington State Office of

MINORITY &
YW WOMEN'S

Business Enterprises

Certification

Directory of Certified
Firms

Contact OMWBE: a n ,

Small Business About Us

Assistance

Subcabinet on
Business Diversity

Supplier Diversity

Home » Certification

Certification

Start or Renew your Federal or State
Certification

State Certification

Federal Certification

Veteran Owned Business Certification
Certification Eligibility

Business Changes FAQ

Fees

Frequently Asked Questions (FAQs)
and Fact Sheets >

Certification

What is Certification?

The Office of Minority and Women's Business Enterprises (OMWBE) certifies small businesses owned and controlle
by minority, women, and socially and economically disadvantaged persons. OMWBE certifies business in order to
increase contracting opportunities for certified businesses with state and local governments.

What Types of Certification Are Available?

OMWSBE offers two general types of certification, Federal Certification and State Certification.

Federal Certification

Federal Certification is a program of the US Department of Transportation. The purpose of these certifications to
increase the participation of certified business on projects funded by the US Department of Transportation and ott
federal sectors. Projects typically include heavy construction, such as building and designing roads, bridges, railroa
ports, and airports. For more information on Federal Certification, click here.

State Certification

State Certification is a program of the State of Washington. The purpose is to enhance business opportunities for
certified businesses participating in state-funded projects or working with state agencies, local governments, schoc
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— Action 4: New Markets — Certifications
~Tarsan fean i B
What Businesses Can Be Certified?

To qualify for certification, the primary owner(s) must own at least 51% @
@ How to Appl RO - . R ° ~» owner must be both socially and economically disadvantaged. In genera
' Watch later ~ Share or a minority and have a personal net worth under $1.32 million. Finally,

gross receipts of more than $23.98 million. The chart below provides ba

certification type. For more detailed information on certification eligibilit

I'he Business

is registered with

the Washington \/ \/

Secretary of State
is a Washington ‘/
business

=523.98 Million
has 3-year

- ) or £356.42
average gross =523.98 Million £$23.98 Million
) Million for

annual receipts of

ACDBEs

www.omwbe.wa.gov/certification

| is "for profit | \/ | \/ | 3 3/
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Action 5: Build Your Management Expertise
>aison Team T

.. . Management Skill
Advising, Training and Other Resources Aieae

Strategy

Planning

Sales

Marketing
Customer Service
Accounting
Finance

HR

Production
Operations
Regulations
Performance Analysis

- Sharpen management skills

- Galin information about beneficial programs

- Gain tools and tips to simplify and streamline
- (Get guidance on your growth plan

« Assist with preparation of projections for financing
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:s:‘[,;b‘ Washington State
Department of

%Y Commerce

ScaleUp Training

« No cost to participants

ScaleUp: The Rebuild Edition

Business is not as usual right now and may not be for a long time.

ScaleUp business training is focused on teaching proven strategies to small businesses that will increase

resiliency and spur growth in the wake of a global pandemic.

The three-hour online courses are held weekiy, allowing up to 100 businesses around the state to restart and
rebuild, improving their strategic thinking and decision-making, creating operational efficiencies and

strengthening the bottom line as we engage in economic recovery.

This eight-week program provides tangible tools to examine strategic alignment, optimize market strategy, and
master finances. Participants will aiso learn how to drive performance using metrics, build organizational systems

that increase capacity and develop strategies for automating important parts of their business.

Scale Up Registration

Session 3
Wednesdays: 8:30 - 10:30 a.m

Apr.28 - june 23

Register

Session 4

Thursdays: 8:30 - 10:30 a.m.

www.startup.choosewashing

tonstate.com/programs/scaleup/
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US Small Business
Administration

WWW.Sba.qov

—
S BA U.S. Small Business

Administration
—J

/

SBA Learning
Platform

SBA's online learning programs are designed to empower and

Action 5

educate small business owners every step of the way.

Connect with a resource partner

Business Guide Funding Programs

Federal Contracting

SBDC

A network of centers that provide counseling and
training to help small business owners start, grow
and expand their business, »

Find a Small Business Development Center

SCORE

Volunteer business counselors, advisors, and
mentors who offer individual free to low cost

counseling throughout the U.S. and its territories.

>

Find a SCORE mentor

VBOC

Designed to provide entrepreneurial development
services and referrals for eligible veterans owning
or considering starting a small business. »

Find a Veteran's Business Qutreach Center

Women's Business Center

WBCs provide free to low cost counseling and
training and focus on women who want to start,
grow and expand their small business. »

Find a Women's Business Center

. Build Expertise

Translate SBA en Espafiol For Partners Newsroom Contact Us

Learning Platform

Local Assistance About SBA
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Small Business Development
Center

- Statewide
* No-cost advising
- Variety of training options

www.wsbdc.org

v
e
AMERICA'S

SB Home
ADVISORS

About the WSBDC  Client Services  Training  Contact  Client Profiles  News

Please contact advisors by email. Offices are closed due to the COVID-19 pandemic. Business Advisors are working remotely using
email, telephone and web meeting platforms.

Alphabetical by City

&

U

Bellingham - Asche Rider

Aberdeen - Mia Johnstone Auburn - Taryn Hornby

Bellingham - Eric
Grimstead

Bellingham - Kathy Bastow Bellingham - Sherri

Daymon

Cle Elum - Liz Jamieson

Des Moines - Phon
Sivongxay

Coupeville/island County -
Kristina Hines

Des Moines - Rich Shockley Ellensburg - Liz Jamieson

Kent - Kevin Grossman

Everett/Snohomish County

Lacey - Jennifer Dye Longview - Jerry Petrick
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Find a Location Donate SCORE en Espanol Volunteer Log In

SCORE #/

SCORE

o Statewide Find Your Business Mentor

* No-cost mentorin g GET FREE BUSINESS ADVICE

. From Experienced Mentors
> Variety of workshops :
& Courses Mentors can:

© Provide expertise & practical "know-how"

FIND A MENTOR TAKE A WORKSHOP BROWSE THE LIBRARY VOLUNTEER OURIMPACT ABOUT US

© Help you optimize your business plans

© Troubleshoot new strategies & ideas

© Offer you proven business tools

© Become your trusted small business advisor

© And more!

www.SCORE.org
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POWERED BY

Other SBA affiliated advising & training programs SI B AI

WWBC

— WASHINGTON_

Women's Business Center

« Women’s Business Centers

* Www.businessimpactnw.org/washington-womens-
b R U.S. Small Business
usiness-center/ Administration

s VWWW.WCWh.orq

U.S. SMALL BUSINESS ADMINISTRATION

* Veterans Business Outreach Centers ‘
* wWww.businessimpactnw.org/veterans-business- VBOC C W

outreach-center/ e Washington Center for Women in Business

VETERANS BUSINESS OUTREACH CENTERS
 Tacoma MBDA

 www.mbda.gov/business-center/tacoma-mbda- ’A"V

i _ MINORITY BUSINESS
business-center DEVELOPMENT AGENCY

U.S. DEPARTMENT OF COMMERCE

US Dept. of Commerce Minority Business
Development Agency
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WA State Microenterprise Association S m A

« Several small business support organizations statewide ..o s
*  WWW.wamicrobiz.org

Washington Economic

WA Economic Development Association Development Association
« Organizations serving every county WE

CELEBRATING 25 THE VOICE
VEARSGRSUETES. )" - SNoMIC

«  www.wedaonline.org

Business Associations, such as:
« Chambers of Commerce (directory. www.wcce.org)
«  Downtown Associations
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Industry Associations, such as:
* Building Industry Assoc. of WA
WA Retail Association
WA Hospitality Association
- WABrewers Guild

Find Associations

« Search engines

* List of WA associations at
WWW.S0S.Wa.g oV

¢ 3 Secretary of g‘ro’re

e Washington State Library

# ABOUT THE LIBRARY ~ RESEARCH & COLLECTIONS ~ SERVICES FOR LIBRARIES ~ MY ACCOUNT FIND A LIBRARY ASK A LIBRARIAN DO

@ The Washington State Library is open for curbside and in-person services. For more information and guidelines, please visit our page.

Washington Associations And Organizations by Subject
Bl
Washington Associations and Organizations - Ato Z

This is a topical listing of selected nonprofit associations and organizations located in Washington State. Only groups with :
and inclusion does not imply endorsement by the Washington State Library.

Agriculture | Animals | Botany | Business, Industry & Professional | Culture, Art & Religion | Education | Environment | G
History & Genealogy | Hobbies | Information Technology | Law, Law Enforcement & Public Safety | Libraries, Literature &
Health Care | Science & Engineering | Social Issues | Sports & Recreation | Transportation

Agriculture

* Ag Water Board

® American Farmland Trust Pacific NW Region

* American Fisheries Society, Washington-British Columbia Chapter

e Central Washington State Fair Park/Yakima Valley Sun Dome

e Dairy Farmers of Washington

® Far West Agribusiness Association

* Hop Growers of America

* National Association of Farm Service Agency County Office Employees, Northwest Area

® Northwest Agricultural Cooperative Council (NWACC)

e Daorific Northweact \eagetahle Accariatinn

s
}_A
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Questions?

Washington State

SIMEUREENUESSE BUSINESS!WA.GOV

LiaisonJeam

BUSINESSIWA.GOV




Contacts

Small Business
Llztsori oo .
BUSINESS.IWA.GOV Scott I_—Iitchcock (ORIA)
Small Business Guidance SCOtth ItChCOCk@Qvaaqov / 360-725-0622

V‘ Washington State Susan Nielsen
Department of

)
'..' Commerce susan.nielsen@commerce.wa.gov / 509-220-6048

Department of (@ Telephone Information Center

Revenue DORCommunications@dor.wa.gov / 360-705-6705
Washington State

c Washington State Departmentof  Celia Nightingale & Andrew Bryan
)Labor & Industries smallbusiness@Ini.wa.gov /800-987-0145

Washington State Office of

MINORITY & Caleb Mclnvaille
WOMEN'’S
Business Enterprises Calebm@omwbe.wa.gov / 360-664-9751

— Employment )
_-; Security Rafael Colon

@ Department smallbusiness@esd.wa.gov / 360-878-4088
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