
 

Small Business Requirements and Resources Workshop 
Contact Sheet 

 
Reminders:   
 State tax laws change regularly.  

 Stay current and be proactive to aid your business success.  

 When calling please have your Unified Business Identifier (UBI) number available. 
 
 

  
Customer service 

M – F  8 a.m. to 5 p.m. 

 
Online services & 

resources 

 
Contacts 

 

 
 

 

 
 
 

Tax Assistance:  
360-705-6705 

 
Business Licensing: 

360-705-6741 
 
 

 

 Go to dor.wa.gov  
 

 Email: Communications@dor.wa.gov 
 

 Live chat:  dor.wa.gov/chat  
 

 Follow us on:   

     
 

 
 
   Denine Lathrop  
   (360) 705-6610 
 
   Cindy Autuchovich   
   (360) 705-6634  
 

 
 
 
 

 
 

 
 

 

Toll-free: 800-547-8367 

Complete list of toll-

free numbers: 
lni.wa.gov/Main/ContactInfo/ 

800.asp 

 Go to lni.wa.gov  
 

 Email: SmallBusiness@Lni.wa.gov 
 

 Follow us on:   

     
 

 

 
   Celia Nightingale 
   (360) 902-4865 
  
   Andrew Bryan 
   (360) 902-4730  

 

 

 

 
 

Unemployment Ins.Tax 
Toll-free: 855-829-9243 

 
Paid Family & Medical 

Leave:  
833-717-2273 

 Go to esd.wa.gov 
 

 UI Email: olympiaamc@esd.wa.gov 

 PFML Email: paidleave@esd.wa.gov  
 

 Follow us on: 

    
 

 
   
   Rafael Colón  
   (360) 902-9540  
 

  Matt LaPalm  
   (360) 489-2303  

 

 
 

 
 

Office of Regulatory 
Innovation & Assistance 

 
 
 
 
Toll-free: 800-917-0043 

 Go to oria.wa.gov and 
business.wa.gov  
 

 Email: help@business.wa.gov 
 

 Live chat:    
 

 Follow us on:   
 

 
 

   Scott Hitchcock  
   (360) 725-0622 
 
   Michael Ervick 
   (360) 725-2663 
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